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Upcoming changes in Idaho and Oregon for AARP Medicare Supplement Plans

Effective Sep. 24, 2026, changes to the Annual Birthday Enrollment Period will take effect for
AARP® Medicare Supplement Insurance Plans insured by UnitedHealthcare® Insurance
Company (UHIC) in Idaho and Oregon.

Idaho: Changes to application timing and documentation requirements
e Application receipt timing is changing:

o UnitedHealthcare must receive an application or plan change request for eligible
individuals on the individual’s birthday and no later than 63 days after
their birth date.

o The 30-day window before the individual’s birthday - during which
UnitedHealthcare could receive an application or plan change request - will be
eliminated.

¢ New documentation requirements:

o If the individual is replacing coverage from another insurer, documentation from
their current insurer needs to include:

v" The individual’'s name as the insured
v" The current plan code

v" Confirmation that the plan is still active

Important: New applications for Idaho will be required starting Sep. 24, 2026.

Oregon: Changes to documentation requirements

¢ New Documentation requirements:



o If the individual is replacing coverage from another insurer, documentation from
their current insurer needs to include:

v" The individual’'s name as the insured
v The current plan code

v" Confirmation that the plan is still active

Important: New applications for Oregon will be required starting Sep. 24, 2026.

Reminders

e Avoid downloading or ordering large quantities of Enroliment Kits before Sep. 24,
2026. Kits ordered before this date will contain outdated applications.

e Please ensure your clients promptly sign applications submitted through
JarvisEnroll as applications will be changing on Sep. 24, 2026."

Questions?
Our dedicated Producer Help Desk (PHD) is here for you every step of the way.

Live Chat via Jarvis 1-888-381-8581 (English)
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*For enrollments signature methods of Electronic and Express Security Code, the application is signed when the
agent submits the application.
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